Ortus Assistance

Ortus Underwriting are your business travel insurers. We have a dedicated assistance team to help you when you are in need
for your trip. Please cut out the card below and keep this with you whilst you are travelling. For emergencies, you should call this
number as soon as possible and follow any advice provided by Ortus Assistance.
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UNDERWRITING UNDERWRITING
Group Business Travel Insurance 24 Hour Medical Emergency Helpline:
+44(0)800 193 0092
When contacting us please provide us with:- ah-assist@ortusunderwriting.com
1.The Policy Number ORT/GPAIBT/11033059 If you have already had treatment or returned home, to
2.Your Name and Your Employers Name begin a claim, please contact the claims department on
3.Your current location +44 (0)800 193 3326
k4.The nature of the emergency / assistance required y kah-claims@ortusunderwriting.com y

Ortus Assistance can also provide you with planning details for your journey. Please login to the Travel Oracle Portal pre-travel
advice by following the instructions in your Policy Wording or download the App via Google Play

PLANNING YOUR JOURNEY

Contact us on the above number and we can provide you with:
*Local medical advice including inoculation requirements
*Security advice and the level of precautions to take whilst
abroad

*Advice of the destination including; how to get around,
religion, laws, holidays and festival dates

*Visa advice

*Advice on hospital locations

*Preparation assistance including a checklist of what to take
with you to ensure a safe and pleasant journey

WHILST YOU’'RE AWAY

We can provide you peace of mind during your journey:

*Lost documents and passport recovery

*Embassy information and legal advice

*Contacting next of kin in the event of an emergency
*Transfer of money in the event of loss or theft

+24/7 live security alerts and advice on what to do in a political
/ natural emergency

Lost or delayed baggage recovery

*Travel alerts for local transport including advice on
alternatives
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